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IIporpamma oGy4eHHs (HHCTPYKTaKa)
COTPYAHHKOB IO BONPOCAaM, CBA3aHHBIM C OpraHu3anuel H odecneyeHHeM
AOCTYIHOCTH AJisi HHBAJIHAOB 00bekTOB H yeayr B I'BY CO 0O Apocaasexui
00.1aCTHOI repOHTOJIOTHYECKHH LEHTP

Bce corpymuuku Yupexaenus, paboTarolye ¢ M0JIy4aTelssMyA COLAAIbHBIX
YCIyT, KaK yYacTBYIOIIHE B NPENOCTaBIEHHUU YCIyI, TaK M aJIMUHUCTPATHBHO-
XO3SHMCTBEHHBIA W MEIUIMHCKUN IEepCOHAJ, JOJDKHBI IIPOMTH HHCTPYKTaX IIO
BOIIPOCaM, CBSI3aHHBIM C 00eCredeHUeM JOCTYITHOCTH JJIsi MHBAIUI0B 0OBEKTOB U
yCIIyT, B TOM YHCJIe C y4acTHEeM IepcoHana (C OKa3aHWEM IOMOIIH Ha OOBEKTE B
peooieHHH 0apEepOB U B COIIPOBOXKAEHUH HHBAIKA).

HMHCcTpyKTaXX IO BONpOcaM JOCTYITHOCTH OOBEKTOB M IIPENOCTaBISEMBIX
yCIyr - 3TO JOBEIEHHE J0 CHelUaIuCTOB, paboTalouMX ¢ IONydaTeIsIMH
COIIMAJIBHEIX YCIIYT CIENyollel nHpopMaIiu:

- 00 OCHOBHBIX TPeOOBAHMAX JTOCTYITHOCTH JJISi HHBAJIHIOB 0ObEKTOB COIMATIBFHOH,
HWH)KeHEPHOH W TPaHCIIOPTHOH HHQPACTPYKTYpP U YCIyT;

- 0 TOpsiAKe obecredeHus JOCTyNa Ha O0OBEKT, 3aHUMAeMbIH YUPEKIECHHUEM,
OecIpensaTCTBEHHOI'0 NIEpEMEIEHHUS 110 OOBEKTY K MECTY TTOJTydeHHs YCIIYT;

- 0 Iopsiike # hopMaTe MPeaOCTaBICHUS YCIYT B YUPEKICHUH;

- O TOpAOKE B3aUMOJEHCTBUS C IOJy4YaTeIsIMU COLMAIBHBIX YCIYT, UMEIOLIUMHU
pa3HyYHBIEe BUABI HApYIIEHHH, C y4eTOM O0COOEHHOCTeH BOCIPUATHS U OOIIECHNUS;

- 00 OCHOBHBIX BUaX HapylleHUH (QyHKIMI U OTpaHUUYEHUN KU3HEIEATENbHOCTH
moJTydarenell COLIMaNbHBIX YCIYr, a TaKKe 3HAYUMBIX Oaphsepax OKpyxKaroleh
Cpensl, ¢ KOTOPBIMU MOTYT CTOJKHYTHCS MaJOMOOWIIBHBIE I'pa)KJIaHe B CBSI3U C
UMEIOIIIMUCS Y HUX HapyILIEeHUSIMU;

- 00 opraHu3zanuy oOCITYKMBaHHS T'PaXJIaH B YUPEKJIEHHWH U O BHAAX ITOMOIIH U
TIOPSAZIKE COIPOBOKICHUS UX HA OOBEKTE C y4eTOM HMMEIOLIMXCS y IMoiydarenei
COITMANBHBIX YCIIyI OTPAaHUYEHUN KU3HEAEATEIbHOCTH;

- 0 TIlepeyHe CIellHaTbHOr0 000py0BaHNUs, 00ECTIETNBAIONIETO JOCTYII

WHBAJIWJIOB U BCIIOMOTaTeIbHOTO 000pyIOBaHUS 7151 OKa3aHUSI TIOMOIIM UHBAIUaM
Ha 00BEKTe, a TaKXkKe MpaBHiiax paboThI C HUM;



- 00 OTBETCTBEHHBIX COTPYIHHKAX 33 OKa3aHHE TIOMOIIH MaJTOMOOUIBHEIM
rpaxkaaHaM Ha OOBEeKTe U UX 3a/a4ax;

- 0 TIOPSAKE NEWCTBUHM COTPYAHUKOB IIPU OKa3aHKWU IIOMOLIM WHBAIMAM U HHBIM
MaJIOMOOHMIIBHBIM I'pakIaHaM, a TaKKe O IMOPSAKE B3aUMOIENHCTBUA COTPYTHHKOB
Pa3IUYHBIX TOApPa3AeIIeHUN.

Homyck k paboTe BHOBB IPHUHATHIX COTPYIHUKOB Y YpEeKICHUS
OCYIIECTBIISIETCS MTOCIIe TIPOXOKAEHNA HHCTPYKTaXka 110 BOIIPOCcaM AOCTYIIHOCTH U
BHECEHHS CBeJieHHH 00 aToM « KypHan ydera NpoBeeH!sI HHCTPYKTaxa 1o
BOIIPOCaM JOCTYITHOCTH, CBA3aHHBIM OOeCleueHueM JOCTYITHOCTH ISl HHBAJIUIOB
IIOMEIICHUH U TIpHiIerarolei Tepputopun LieHnTpa 1 ycayr, npenocTaBIsieMbIX
LleHTpOMY.

B VupexneHuu npoBOISTCS CIEAYIOLIHE BB HHCTPYKTaXa I10 BOIIPOcaM
OOCTYTTHOCTH.

1. IlepBHUYHBIA HHCTPYKTAXK IIPOBOLUTCS:

- MHIUBHIyaJIbHO — KaK BBOJIHBIM MHCTPYKTaX IPU IIpUeMe Ha paboTy HOBOTO
COTpYIHUKA (TEOPEeTUYECKU M NMPAaKTHYECKH — B BUJIE TPEHUHTra Ha paboyeM MecTe),
TaK U MPHU BBEJIEHUH HOBBIX 0053aHHOCTEH B JOKHOCTHYIO MHCTPYKIIHUIO
COTPYIHUKA;

- KOIJIEKTUBHO (B MaJbIX IPyIIax WX AJI1 BCETO KOJIEKTHBA) - C LIEeNbI0 00IIero
HHG)OPMHUPOBaHHUS O TOpsJiKe PabOTHI MO OOECHEYeHHUIO JOCTYNHOCTH 0OBeKTa U
MIPEeIOCTaBIsAEMbIX YCIyr, 00 OTBETCTBEHHBIX JHIAX, O 3aj1adaxX 0 OKa3aHWIO
TTOMOIIM ¥ O B3aUMOJIEHCTBUM C MaJIOMOOMIBHBIMHU TPaXkIaHaAMH.

2. IToBTOPHBIN HHCTPYKTAX (B TOM HUCIIE TIEPHOIUUECKHH ):

- UHAMBULyaJIbHO (B ClIy4ae BBISBICHUS HapylIleHHs TpeOOBaHUN M 00sS3aHHOCTEH
KEM-TO W3 COTPYIHUKOB), IUIS Pa3BUTUSA HAaBBIKOB pabOTHI, a TakXke B Clydae
OpUOOpEeTeHHs  HOBOTO  TEXHHMYECKOrO  (BCIIOMOTIaTelbHOTO)  CPEICTBa,
HCIIONIb3YEeMOT0 JUI OKa3aHus ITOMOIIH MaJIOMOOWIEHOMY TpaKIaHUHY;

- KOJUIEKTUBHO (B MaJIbIX TPyIIax U /I BCETO KOJUIEKTHBA) — B LIEJSIX PA3BUTHS

¥ COBEPILIEHCTBOBAHUS 3HAHHUH 10 BOIIPOCAM JIOCTYITHOCTH, AJIA aHAJIM3a
o0CyKIeHHs HapyIIeHUH TpeOOBaHUM NOCTYITHOCTH, BEISIBIIEHHBIX B XOJIE
KOHTPOJIEHEIX MEPOIIPUATUH (I UX YCTPaHEHUS | HeJIOMTYIIeHUs BIPEMb ), & TAKIKE
IIPU BCTYILJIEHWUH B CHIIy HOBBIX JOKYMEHTOB, HHCTPYKIIMM, PaBUJl, IPH BBEICHUHU
HOBBIX YCIIYT, NPH OpraHu3alMd OOCIyKHBaHUS B HOBBIX (hOpMax, Ha HOBBIX
00BEeKTax.

Harnpagnenue Ha epBUYHBIA UHIMBUYabHBIA HHCTPYKTaX IO BOITPOCaM
IDOCTYIIHOCTH IIPUHATOrO Ha paboTy COTpyIHHKA NAeT OTAEN KaJpoB YUPeKICHHUS.
[ToBTOpHBIN NEpUOJUIECKUI HHCTPYKTAX MPOBOJUTCS I10 IIaHy pabOTEI
yapexaenus. [lepuoargeckuii HHCTPYKTa)Xk MOXKET IIPOBOJIUTECS He pexe 1 pasza B
nosyroaue. MoxeT ObITh MPUHATO pellieHHe U O BHEINIAHOBOM IIPOBEIEHHH
MHCTpYKTaXka (7151 U3y4eHHUS HOBBIX TOKYMEHTOB, HHCTPYKIIHI, IIPABHUII, TIOPIIKa
IIpEIOCTaBIEHHI HOBBIX YCIYT, HOBBIX (POpM 00CIYKWBaHMUSI, HOBBIX ITOMEITICHHIA).
WHauBHyanbHEINA HHCTPYKTaX IPOBOAUTCS B opMe cobecemoBaHus,
Pa3bsACHEHUs, TPCHUHTa; KOJUIEKTUBHBIM — B (hOopMe JIeKITHH, CEMHUHApa, JeJI0BOM
urpsl. [lo uToram HHCTpYKTa)a MOTYT OBITh IIPE/JI0KEeHBl KOHTPOJIBHEIE BOIIPOCHI,
TECTH], NPAKTUYECKOe 3aJaHHe.



3amaun MHCTPYKTaXKa IepcoHalia IPH ero Pa3iIMYHBIX BUAaX U hopMax

paboTsl ¢

MI'H;

- TP TIPUOOPETEHNH HOBOTO
000pyOBaHUS;

- IpA HapyLIeHHH
00s3aHHOCTEH

roMoIy uaBanuaaM 1 MI'H

Bunst ®opMbI IPOBEIECHUS HHCTPYKTaXa
UHCTPYKTaXa
VHIMBHIYATEHO KonnexkTusHo
[TepBUYHBIH - Ipu npueMe Ha padboTy; -171s1 “HGOPMUPOBAHUS O
-TIpd ~ BBEIEHWH  HOBBIX | MOPAIKE
00s13aHHOCTeH, paboTel, 00 OTBETCTBEHHBIX
00 OTBETCTBEHHBIX JIHIIAX, O | JIHIAX,
3amagax 0 33J1a4ax 10 OKa3aHUIO
1o okazaHuto nomom MI'H | momoru
MI'H
[ToBTOpHBIH - VISl PA3BUTHS HABBIKOB - TSl pA3BUTHS 3HAHUH 110

BOIIPOCaM JOCTYITHOCTH
00BEKTOB

H yCIIyT;

- 1 00CYKIeHHS
HapylLIeHUH

TpeOOBaHH NOCTYIIHOCTH;
- TIPY IPUHSITHH HOBBIX
TIOKYMEHTOB;

- TIpYU BBEJIEHUH HOBBIX
ycayr,

HOBBIX (OpM
00CITyKMBaHHUS,

00BEKTOB




